Sent By: LONGHORN YACHT CLUB; §725180599; Jun-4-03 16:10; Page 1/1

LONGHORN YACHT CLUB, INC.
222 W. LAS COLINAS BLVD.
SUITE 1650

IRVING, TX. 75039
972-751-1152 FAX 817-268-0623

June 4, 2003

Markete] Systems
Attn: Mike McAllister
Dear Mike,

[ enjoyed talking with you a few days ago and just wanted to let you know how pleased
we at T.onghorn Yacht Club have been with the dialing system we have been using.

We have been using the Predictive Dialing system ftom your firm for a number of years
and have had absolutely no problems whatsocver. It has preformed even better than we
were led to believe.

Not being familiar with the overall workings of the system has never been a problem.
The times I have needed assistance in installing names etc. into the system, the technical
support staff have been super. They never even made fun of me for my lack of computer

knowledge.

eding our expectations.

living up to and e
-

ice President
Longhorn Yacht Club, Inc.



