C B Marketing, Inc.

August 24, 2010

MarkeTel Systems
428 Victoria Avenue
Regina, Saskatchewan
S4N 0P6 Canada

Via Facsimile Only to: 1.306-359-6879

To Whom It May Concem:

Our company has been using MarkeTel Systems hardware and software for the past nine years
and has been extremely satisfied. As our company has grown, our hardware and software needs
have changed. MarkeTel has always been there to provide the solution to assist our company’s
growth, Your technical support and customer service representatives are exceptional.

Your Predictive Dialer’s are great and maintain all our leads and data bases, We have been
using Prospector for over two years and it organizes our campaigns, gives us statistics and
reports to help our representatives become more productive. We expanded our office in
December 2009, and are now using your Pursuit Dialer.  Needless to say, our sales have
substantially increased.

We look forward to utilizing MarkeTel Systems for many years to come.

Sincerely,

Kenneth R. Bates, President
CB Marketing, Inc.

195 North Brevard Avenue Suite E, Cocoa Beach FL. 32931
Phone: (321) 799-2919 Fax: (321) 7991926 E-mail: ken@cbmcb.com
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