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Tuesday, May 20, 2003

To Whom It May Concern,

This letter is to commend the quality service Marketel has provided to Alert Home
Security since 1999. It has increased the productivity of our telemarketing department
significantly; and therefore our sales have increased. In addition, the telemarketing
process has become much easier and more efficient. Alert Home Security would
confidently recommend the service provided by Marketel to any organization with
similar processes and goals.

Thank you very much.
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Gregory Lent
Telemarketing Director; Alert Home Sceurity
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