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November 18, 2003

MarkeTel Systems

428 Victoria Avenue
Regina, Saskatchewan
Canada, S4N 0P6

To Whom It May Concem:

We are graciously sending you this letter to inform you of your outstanding
business set forth through what you call MarkeTel Systems. The great things that
have come from the dialing system are outrageous as well as high in numbers. We
would love to send you a letter that would consist of many pages of all the company’s
great doings but, time and money, of course is the key to all dialing/call centers. We
would like to first congratulate you on a business well ran with nothing other than an
Exceptional Customer Service Department, that does handle and care for each
and every customer as well as problem or question. Second, not only the time and
money that we have saved and that we have eamed but, the enormous amount of
respect that we have gained in our company do to the services and products you
have supplied us. We cannot even begin to tell you how Satisfied and
Overwhelmed in joy we are with your services. Each and every time we have called
to consult with one of your representatives, weather it be at the time of purchase of
your product or, weather it be just for questions, concerns or inquiries we might have
about your system- - -We Have Always Been Provided With Outstanding
Technical Support as well as Customer Service from the MarkeTel Systems
Family! We definitely will be happy and satisfied customers of MarkeTel for many
years to come. We are sure that in the future to come, both our companies- - -
WorldWise Vacations & Tours and MarkeTel Systems will be bigger, larger and more
prosperous than we have ever imagined.

Again, we thank you for you Services, Technical Support, Customer Service
and Help!

Thank you,

WorldWise Vacations & Tours
Americare Health

Mario Gonzalez

President and C.E.O. e ot e

Suite 201

(8O00)-357-6023
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